Region 9 Transportation Provider Inventory, including all transportation providers in Blue Earth, Brown, Faribault, Le Sueu
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Sibley County DAC 700 Marion Drive|P.O. Box 916 Arlington 55307 Mark Pauly Director ntiernet.net
Brown County Veterans Service |14 South State S{PO Box 248 New Ulm | 56073|Greg Peterson |Director of Ve‘greg.peterson|
MVAC Transportation Project Street Waseca 56093 Chadderdon  Coordinator ~@mnvac.org
MRCI WorkSource-New Ulm 2100 N. Broadwa|PO Box 894 New Ulm | 56073|Jeannine GrosalDT&H Team L|jgros§m@MRC|
Jobs Plus, Inc 200 16th Ave SE 308 15th Ave SE Waseca 56093|Katie Neegaard |Director mail.com
Watonwan County Human Servicd715 2nd Ave s  |PO Box 31 St. James 56081 |Rich Collins Human Servicqrich.collins@cq
St. James Volunteer Ambulance |124 Armstrong BI|PO Box 70 St. James 56081|Jeanette Dexhe{Manager stiamesambul
Habilitative Services Inc 108 9th St. Windom 56101 (Brenda Meyer [Regional Admibrendam@hak
Sibley Medical Center Hospital an{601 W Chandler St Arlington 55307|Todd Sandberg [Administrator |todd.sandberd
Wellspring Faith In Action 108 8th St. S., SYWellspring FIA  [St. James 56081|Kim Askeland |Program Coor{wellspringfia@
Nicollet County Public Health 501 S. Minnesota|Nicollet County GSt. Peter 56082 |Sylvia Perron [Senior Service|sperron@co.n
Nicollet County Senior Transportal501 S. Minnesota|Nicollet County G{St. Peter 56082|Sylvia Perron |Senior Servicelsperron@so.n
Lenz Bus Service, Inc 34664 139th St Waseca 56093|Kelli Lenz Owner kellil@juno.cq
Land to Air Express 50 Sibley Parkwa Mankato 56001 [Jason Mekalson|General Mana¢jasonm@landt
Aging Services for Communities |212 1st St. S. PO Box 7 Montgomery 56052 (Shelly Barnett [Director agingservices(
River's Edge Hospital & Clinic 1900 North Sunrise Drive St. Peter 56082 |Colleen A Spike|CEO cspike@riverse
United South Central HS 250 2nd Ave. SW|52282 St. Hwy 1JWells 56097|Sue Summer |AD/ Transport|ssummer@usd
STEP, Inc. 5 Downtown Plaz|PO Box 110 Fairmont 56031 [Susan Eisenmer|Executive Direlseisenmenger
St. James School District 840 PO Box 509 St. James 56081 |Becky CselovszHSuperintendenbcselovszki@s|
Pathstone Living 718 Mound Ave Mankato 56001 |Jim Gatchell Environmentaljimgatchell@e
United South Central Schools 250 2nd Ave. SW Wells 56097|Jerry K. Jensen |Superintenderjjensen@usc.K
St. Peter Transit 227 S. Front St St. Peter 56082 |Dwile Kwashiew Transit Coordildwilek@saintp
New Richland Ambulance 203 N Broadway |PO Box 57 New Richland | 56072|Jennifer Johnso|Chief jrjil220@gmai
Human Services of Faribault and {115 W 1st St Fairmont 56031 [Juanita Krull  |Income Maintqjuanita.krull@f




AmeriCare Mobility Van, Inc

J & J Shuttle Service

Martin County Transit
Progressive Living, Inc.

Brown County Heartland Express
Lake Crystal Wellcome Memorial |
New Ulm Public Schools

Sibley East Public Schools
Lifeworks

LeSueur County Developmental S
NRHEG Public Schools

GFW Schools

Martin County West Schools

ISD #2835

Brown County Heartland Express
Pathstone Living

MRCI

Blue Earth County Veterans Servi
Mankato Area LAH/BNP
American Cancer Society

Region Nine Development Commi
Watonwan County dba TMT
Good Samaritan Society-St. Peter
Faribault County

Greater Mankato Transit System
Le Sueur Heartland Express
Trailblazer Transit

703 S. 2nd Street
12900 Shag Rd.
201 Lake Ave.

105 Creative Court

607 Knights Lane
15 N. State St.
202 3rd Avenue N
2965 Lone Oak D
519 West Paquin
306 Ash Ave. S.

308 4th street
110 East Third St
1117 Center St.
718 Mound Ave
15 Map Drive
410 S 5th St
Mankato Area LA
2520 Pilot Knob R
10 Civic Center P
1304 7th Avenue

PO Box 3610

PO Box 788

PO Box 160

1731 Crestview D
PO Box 1000
#160

PO Box 47

PO 461

PO Box 389
PO Bosx 788

PO Box 328
PO Box 8602
PO Box 4314
Suite 150
PO Box 3367
South

1302 West Traverse Road

415 North Main

601 South 5th St
207 West 11th St

PO Box 130
PO Box 3368

reet

Mankato
New Ulm
Fairmont
Mankato
New Ulm
Lake Crystal
New Ulm
Arlington
Eagan
Waterville
New Richland
Fairfax
Welcome
Janesville
New Ulm
Mankato
Mankato
Mankato
Mankato
Mendota Heigh
Mankato

St. James
St. Peter
Blue Earth
Mankato

Le Sueur
Glencoe

56002
56073
56031
56001
56073
56055
56073
55307
55121
56096
56072
55332
56181
56048
56073
56001
56002
56001
56001
55104
56002
56081
56082
56013
56002
56058
55336

Mike Pinske
Gerald Wending
Scott Higgins
Robert Sweene
Tom Henderson
Les Norman
Harold Remme
Stephen Jones
Bob Platz

Doug Scharfe
Kevin Wellen
Mike Johnson
Randy Grupe
Dick Orcutt

Bob Apitz
Andrea Rosati
Lanny Cox

Gary Evenson
Cindy

Michelle Hanser
Ronda Allis
Marjorie R Smit
Jane Anderson
Bonita Zimmer
Mark Anderson
Sandi Owen
Gary Ludwig

President
Owner
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Director/Ownd
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Director
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Transit Coordi
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Director, Vete
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Transit Directq
Housing Mana
Transit Coordi
Superintenden
Manager
Director

Mike@amvan.
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r, Martin, Nicollet, Sibley, Waseca and Watonwan Counties, April 2011

Agency Type Serv
Pick

rganization
orkforce

e

Non-Profit Transg
nter

Public Transit
Private Transport
Health Care
Senior Services
lgeligious
[Veterans Service
[County Human
Service Agency
Tribal Agency
[Other

iAmboy

Phone
DT&H

507-964-5726 X

507-233-6637 X
507-835-4551 X

507-233-2730
507-833-5004
507-375-3294
507-375-3241
507-822-1337
507-964-8425
507-375-1276 X

507-934-0484 Public Health Agency
507-934-0484 X

507-835-5104 X

507-625-3977
507-364-5663
507-934-7602 X
507-553-5823 X

507 238-4341 X
507-375-5974 X

507-385-4360 X
507-553-3134 X

507-934-0717
507-465-8410 X

507-526-3265 X




507-625-6741
507-276-8800
507-238-3126 X
507-381-4211 Group Home Provider
507-359-6531 X

507-726-2323
507-359-8401
507-964-8224
651-365-3728
507-362-8560
507-463-3206 School District
507-426-8252
597-728-8276
507-234-5478 School (K-12)
507-359-6508 X
507-385-4363 X

507-386 5670 X

507 304 4246 X
507-345-2985 X

651-255-8179 Non Profit dedicated to helping persons w
507-389-8886
507 375-7385 X
507-931-8545 Senior Housing, Home Care, Skilled nursir
507-526-7433 PD
507-387-8655
507-665-6211
320-864-1000

X X X X
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Owned Vehicles

Sedans/Station Wagons

pPalieD-S 1!

S9IYD
paddinb3-yi
Aoede
JleyoPay

Ayoede
Alojejnqu

o]

o

16

Other Destinations

pajsul
Eo_uc_\\“u_
Ined 19
9b.1039 149
Hemaly
S9llead)
Ja1saydoy
ojeld
euUO}eM
sijodeauuly
duleld 191597
uelo
Jaussory|
uoSuIyoINH
binquiey
200Ud)
biss3
suoww3
SII'I 1epa
uojumolg
Aedsig
aule|d 9jled
eyd|

ea7 Maq|

PD

PD PD

PD

PD

PD

PD

PD



PD

PD

[°2)

16

PD

PD

PD

PD

PD

PD

o

PD

PD PD

PD PD PD PD

PD

PD PD












Large Heavy Duty

Ayoede
Jleyojeay

Aoede
Alojejnqu

o]

Large Buses >20 passengers

paiied-S1S

SoIYD
paddinb3-yi
Ayoede
Jleydpay

Ayoede
Alojejnqu

o]

20

0

8 200

77

15

Medium Buses 11-20

pPalied-S1S

SopIYa
paddinb3-y
Ayoede
Jleydpay

Ayoede
Alojejnqu

|eo ]

16

16

58

0

88

17

71

Small Buses <10 passengers

pPaiieD-S1S

SoIYa
paddinb3-yi
Ayoede
Jleydjpay

Aypoede
Alojejnquu

o]

Minivans

paYiMED-S19
S9PIYD
paddinb3-yr
Apede
Jieyojeay

Apede
Alojeinqui

[e10

o

24

12

10
39



o o o
o o o
™M
o o O o N N O o N
o — =
o o o
o O o
o o o
o o Q] <
N (gl N
o Q] o ™ O o
(g}
— o o o o (s0] o O o
o AN AN N O o O ™M 2_/3w
o o™ M ™M AN O ™M 422%
<+ - O N o™ o O NN O
— — — — 311m
o < ©O N a o™ 2_/3w
N o o o o
—
n o o o o o —
—
AN O — O o o —
< N w0 O LN o o
— —
E.I_Jl o — N N o <r o —
[ o o — o o
[ o o o o o —
o o o o o o —
< O N [ (o] o <
N N M 4 = O N = N ™M i o i












Shared Vehicles
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Personal Vehicles
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Service Availability
e Type Eligibility Requirements (Human Service Agencies) Scheduling
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X X
Veterans of Veterans We only provide rides to and from V x
Seniors and/or X X
X X admittance into Day Training & Habilitationx
ride our vehicle
Whenever neded by sick people We are an ambulance service
N/A N/A
Senior transportation and those in need
X Riders need to be over 60 years of age and an
individual driveway to parking lot of school, handful of bus stops in town for qualified students who Must be a student of|x

Passengers who are independe x
must be able to get in and out of thex
911 None
Students of USC
X Passengers must be receiving other servicgdx
special needs or regular ed students are w|x

X Must be a recipient of Minnesota Health Cqx



MA eligible and certified for STS or ATS, All PMAPs tf x
Must be able to get in van, but have the ability x  x

Open to public X
X
X Over 4 years of age
Students in the Lake Crystal Wellcome Merx
School-age children
Found in students' IEPs
Must be a Lifeworks client
X X Consumers are referred from county Humgx
Must be enrolled student
GFW Students
School aged children (birth to 21)
X X Must be K-12 student or Early Childhood S|x
Please Note: Through door/immediate threshold or lobby area as needed.  Please Note: Majorit Public transit for all ages, inconx  x
X X must be a client/consumer of Pathstone Liyx
X X
X Must be veteran Must be veteran , eligible for VA health care
X X Person must contact our program and a home assessment is done.

transportation for car Cancer patients shoulld call 1-866-227-2345 an
PCA's can ride free with their clients. Childrentx x x X
X All passengers who utilize our bus must belx
Passangers must be able to get to curb and boe x
Must complete a certification process and llx X
Passengers ages 0-? We provide service for the x
X X X X













Days and Hours of Operation
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7:30 AM| 4:45PM| 7:30 AM| 4:45PM| 7:30 AM| 4:45PM| 7:30 AM| 4:45PM| 7:30 AM| 4:45PM
5:20 AM| 6:00 PM 5:20 AM| 6:00 PM 5:20 AM| 6:00 PM

8:00:00 AM | 5:00 PM| 8:00 AM| 5:00PM| 8:00AM| 5:00PM| 8:00AM| 5:00PM| 8:00AM| 5:00PM 8:00 AM
8:00 AM| 4:00 PM| 8:00 AM| 4:00PM| 8:00 AM| 4:00 PM| 8:00 AM| 4:00PM| 8:00AM| 4:00PM
6:30 AM| 4:00 PM| 6:30 AM| 4:00 PM| 6:30 AM[ 4:00 PM| 6:30 AM| 4:00 PM| 6:30 AM| 4:00 PM
bulatory or referred by Nicollet Co. Social Services for medical assistance clients.
6:50:00 AM | 4:15:00 | 6:50:00 Al 4:15:00 | 6:50:00 Al 4:15:00 | 6:50:00 Al 4:15:00 | 6:50:00 Al 4:15:00

5:00 AM( 11:30 PM| 5:00 AM| 11:30 PM| 5:00 AM| 11:30 PM| 5:00 AM| 11:30 PM| 5:00 AM| 11:30 PM| 8:00 AM| 11:30 PM| 8:00 AM
6:00 AM| 9:00 PM| 6:00 AM| 9:00 PM| 6:00 AM[ 9:00 PM| 6:00 AM| 9:00 PM| 6:00 AM| 9:00 PM| 6:00 AM| 9:00 PM| 6:00 AM
6:30 AM| 4:30 PM| 6:30 AM| 4:30 PM| 6:30 AM| 4:30 PM| 6:30 AM| 4:30 PM| 6:30 AM| 4:30 PM| 7:00 AM| 9:00 PM
7:00 AM| 8:00PM| 7:00 AM| 8:00PM| 7:00AM| 8:00PM| 7:00AM| 8:00PM| 7:00AM| 8:00PM| 10:00 AM| 5:00 PM




5:00 AM
7:00 AM
5:00 AM

6:30 AM
6:30:00 AM
6:30 AM

6:30 AM

7:15 AM

d speak to a patient spec

5:45 AM
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6:30 AM
7:00 AM
6:30 AM

8:00 PM
5:00 PM
6:00 AM
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6:00 PM

5:00 PM

5:00 PM

5:00 PM

5:00 PM
5:30 PM
4:30 PM
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6:30:00 A
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6:30 AM
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5:00 AM
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7:00 AM
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5:00 PM

5:00 PM

5:00 PM
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4:30 PM
5:30 PM
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6:30 AM
6:30:00 A
6:30 AM

6:30 AM

7:15 AM

5:45 AM
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6:00 AM

4:45 PM
4:00 PM
6:00 PM

5:00 PM

5:00 PM

ents require assistance they must
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4:30 PM
5:30 PM
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7:15 AM

provide their own care

5:00 AM

7:00 AM
6:30 AM
7:00 AM
6:30 AM
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5:00 AM

8:00 AM

6:30:00 Al
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8:00 PM
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11-15 0-1 2550 7500 30 10 500 950 >$100,000 State 95.00%
6-10 0-1 13 3300 20 10 182 50 >$100,000 Brown Cou  50.00%
12:30 PM|1-5 1-5 mouth/advertising RE 1300 5000 6 4
1-5 0-1 1040 1200 1 6 60 260 County 100.00%
16-20 0-1
0-1 1-5 Word of mouth 120 3000 10 10 80 40 >$100,000 MA 3.00%
21+ they are emt's and 1st re 40 40 ?
0-1 0-1 0 0 0 0 0 0
0-1 21+ Through churches and se 13 1 10 5 30 13 >$100,000 Union Pacif  50.00%
0-1 21+ advertise in our Senior ne 180 3000 450 100 170 8072
0-1 80 1000 0 0
11:30 PM|16-20 0-1
9:00 PM|0 21 church bulletins, craigslis 650 36000 40 24
21+ 0-1 40 8500 75 0
0-1 4000 5000 4 2
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Coordination
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agencies Ranked Barriers to Coordination
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1
5 4 3 6 1 8 9
Center Provide tranpsortation for their clients 3 2 6 7 8 5 4 9
Commvu date, times, location of pick up and drop off points, financial ar 6 8 7 3 5 9 2
X contracted school bus service with Schmitz Bus Service before and afte 4 8
We coordinate with Waseca Schools and Clemons Bus Lines in 9 7 5 8 6 4 3 2
We get Client or Agency calls us with the medical appointment. It need 2 1 7 4 9 3 6 5
They hire our bus and bus drivers for their schools or church ey 9 2 3 4 8 5 6 7
We contract our bus services?
5 4 6 2 8 7 1 3

|Other



We are under contract with various agencies to provide service 9 1 2 3 4 5 6
New Ul They notify us of their clients transportation needs 7 4 1
We will assist where we can 6 4 7 3 8 5 2

Public school, to and from school
My agency does not coordinate transportation services with other agencies
7 1 3 5 2 4 9

My agency does not coordinate transportation services with other ager 2 1 5
Allina Transportation + many others (senior center, medical fad 6 5 4 8 7 1 2
Basically just communication so there would not be two transpq 2 1

There are no other public transportation services to coordinate with.

We operate two subscription routes that coodinate their drop oi 4 3 5 1 2 6 8
Church routes 2x a month Headstart Fridays only (provide schedule) Adult daycare 3 times a week school shuttles
Refer rides 8 7 6 9 4 1 2
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relaxing some of the regulations and working ~ Would have to become special Transportation provider
Awarness of the Program.

none at this time

Actually - things run pretty smoothly here as we have been doing this for over 30 years.

if we could sub contract to the counties so we could just bill the county one time a month and pay the drivers our self. Right how the county only pay

funds




The list is too long to mention here
Human service agencies are only paying for loaded mile and all providers should have to follow the same requirements

Brown County Heartland Express is fortunate to have established positive working relationships with other transportation providers as well as agencie

Better communication and their willingness to change appointments to meet our schedule.

Political boundaries need to be eliminated (i.e. a county system that won't alow their tranisit provider to deliver pasengers outside their county). InsL

Good coordination of rides can only be achieved at the expense of quality of service (as defined by customers who have schedules to keep and prefer













s the drivers one time a month which makes it hard on the drivers especially if they are putting gas on their credit card and need to pay it. A



s, organizations & businesses we serve. In essence those connections/asscociations have and continue to enable us to regularly meet and help c

iIrance regulation

ences for certain times and types of transportation). Get everyone to agree to a lower quality of service, or you can forget about high level coord












transportation data base would be helpful. We use Excell Spreadsheet right now.



ordinate many transportation related requests for residents of Brown County. We now look forward to the proposed accessible intercity bus serv

lination.















ice from New Ulm to Mankato and Rochester. There is no doubt that this type of service will be of great benefit to many individuals throughout o















ur area including senior citizens, students, and those experiencing mobility challenges. If funded and implemented, our transit system will work v















vith Land to Air Express to help coordinate rides in whatever way possible.





















































































































































































































